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[bookmark: _Toc188963977]Introduction
[bookmark: _Toc111542089]The Pharmaceutical Needs Assessment (PNA) is a report of the current needs for pharmaceutical services. It is used to identify any gaps in current services and improvements that could be made to better meet the health needs of Essex residents. We want to make sure that pharmaceutical services provided in Essex are accessible and meeting health needs. It is used by NHS England to inform decisions about applications for new, or changes to existing pharmaceutical services, and the commissioning of NHS-funded services that can be provided by local community pharmacies.
As part of the PNA, public engagement is recommended to enable the Health and Wellbeing Board to better understand how pharmaceutical services are experienced, accessed and used by members of the public. The aim was to gather data on how people in Essex use pharmaceutical services, their awareness of services and what influences their choice. An online questionnaire was developed and administered to a self-selected sample across Essex. 
This report provides an overview of pharmaceutical services in Essex from the perspective of residents, to assist the wider PNA in determining what services are required to meet the needs of the local population.
[bookmark: _Toc188963978]Methodology
This section outlines the method, recruitment strategy, sample, and approach taken to analysis. 
[bookmark: _Toc188963979]The survey
From 13th December 2024 to 10th January 2025, we ran an online survey asking residents their opinion on pharmaceutical services provided by pharmacies, dispensing doctors, internet pharmacies and dispensing appliance contractors in the Essex area. 
[bookmark: _Toc188963980]Recruitment
The survey was hosted on our online platform for consultations, and alternative formats including an Easy Read version was made available on request.
The survey used convenience sampling and was distributed widely across our networks and community groups, including districts and borough councils, Integrated Care Boards, Community Voluntary Sector organisations, Healthwatch Essex, GP surgeries, patient participation groups and pharmacies across Essex.
[bookmark: _Toc188963981]Participants
The final sample comprised of 164 respondents. This section outlines the demographic breakdown of respondents.
The majority (71%) of the respondents were female, whilst 26% were male. 
Around half (61%) of the participants were aged 65+, 21% were aged 55-64, 12% aged 45-54, 10% aged 35-44, 4% 25-34, 1% aged 18-24, and a further 1% preferred not to answer.  
The large majority of respondents (91%) were white English/Welsh/Scottish/Northern Irish/British, 2% any other white background, 1% African, <1% Chinese, white and Asian, other mixed/multiple ethnic background, Irish. Whilst 2% preferred not to say. 









[image: ]Respondents were asked to indicate their district or borough they live.  A significant number of respondents were from North East Essex, particularly Colchester, while fewer were from South Essex. This disparity may be attributed to the distribution areas of the organisations sharing the survey.
 
	Option
	Total

	Basildon
	5

	Braintree
	12

	Brentwood
	1

	Castle Point
	3

	Chelmsford
	12

	Colchester
	91

	Epping Forest
	9

	Harlow
	6

	Maldon
	3

	Rochford
	1

	Tendring
	7

	Uttlesford
	4

	Other
	8

	Not Answered
	2






Almost half of respondents had no impairment or disability (46%) whilst a further 50% reported one or more impairments. These are listed below:
[image: Care outline]

Almost a quarter (24%) of those completing the survey reported having some form of caring responsibility.


[bookmark: _Toc188963982]Analysis
We performed descriptive statistical analysis to help understand how pharmaceutical services are experienced, accessed and used by members of the public. 
[bookmark: _Toc188963983]Findings
[bookmark: _Toc111542092]This section outlines the findings from the survey, it covers why people visit pharmacies, the services they are aware of and value, and people’s use of services. 
[bookmark: _Toc188963984]Pharmacy services
Respondents were asked about why they use a pharmacy, the services they were aware of and which services they value. Nearly all (91%) respondents report usually using a pharmacy to get medicine on prescription, 59% to buy medicine from the pharmacy, 40% to get advice from the pharmacy, 7% said other. Of those that said other these related to having vaccinations and buying toiletries and gifts.“Toiletries, vaccinations, vitamin supplements”
“Have flu and covid vaccines-wish I could have my pneumococcal vaccine there as difficult to get appt at GP”

“Pharmacy deliver our prescribed medicines”

[image: Medicine outline]Those seeking advice were asked to give further information on the advice that they sought from the pharmacy. In total 59 additional comments were left. Of these, many respondents said they asked for medicine guidance, “which medications work best for certain issues” including both prescription and over the counter medicines. They also reported many “common ailments” and minor illnesses, which pharmacies provide advice on treating such as sore throats, coughs, colds, flu, rashes, ear infections, eye infections, and insect bites. They valued pharmacies helping to manage minor illnesses without needing a doctor’s visit. Parents often consult pharmacies for “advice on children's health matters” for treating children’s infections and minor ailments, seeking quick and reliable guidance. Pharmacies were also seen as a convenient alternative for those who have difficulty getting timely doctor appointments, offering immediate support and advice, “any issues where I was unable to get a GP appointment”. These themes highlight the broad range of reasons people turn to pharmacies for health advice and support. 
“Whether over the counter or herbal remedies are compatible with the medications I am on”
“Advice on children's health matters”
“Advice on vaccines, and on what is best to buy when I am feeling unwell”
“Advice & prescription treatment rather than wait days to see a GP”
“Preliminary discussion prior to arranging doctor’s appointment which may be difficult”
“What medication would be the best or most appropriate to use”

Participants were then asked about the range of services pharmacies offer. Most respondents were aware of getting advice from a pharmacist (99%), buying over the counter medicine (99%), dispensing medicines on prescription (99%), the flu vaccination service (93%) and repeat dispensing services (85%). Whilst fewer people reported being aware of the stoma appliance customisation service (7%), immediate access to specialist drugs (13%), appliance use review (21%), supervised consumption of medicines that support stopping drug use (34%), pharmacy first service (35%) and needle and syringe service (35%). It’s interesting to note that while some services are widely recognised, others, despite their importance, are not as well-known. This could be due to not being applicable to everyone, or a lack of awareness about the specific names of these services, even if people have used them (i.e. Pharmacy First).
From the same list of services, people were asked which ones they value by selecting their top three. The results show that 87% value pharmacies for dispensing medicines, 57% advice from the pharmacist, 53% buying over the counter medicines, 34% repeat dispensing services and 25% flu vaccination services.
[bookmark: _Toc188963985]Pharmacy use
People were asked how frequently they use the pharmacy, most convenient times and day, and how they choose which pharmacy to visit. In terms of how often people use a pharmacy 62% said they use them monthly, 13% every three months, 12% ad-hoc, 10% weekly, and 2% every 6 months.
“And very often during the week when needed”
“Again, a lot when in need, monthly when not”
“Varies at least monthly but sometimes weekly”




Looking at the days of the week respondents find it most convenient to visit a pharmacy, the majority (60%) have no particular day they go, 26% prefer a weekday, and 14% prefer the weekend (Saturday or Sunday).
When thinking about the time of day it is most convenient to visit a pharmacy most people (43%) said between 9am and 6pm, 40% had no particular time, whilst 18% preferred to visit out of regular hours (before 9am or after 6pm).





Participants were asked if they tend to use the same pharmacy or different ones. Over half (54%) said they use the same pharmacy all of the time, 41% use different pharmacies but have one they tend to visit more, and 5% use different pharmacies with none more frequently than any other.	

[image: Route (Two Pins With A Path) outline]
When looking at what impacts and influences a person’s choice of pharmacy 91% chose location, a third (33%) said opening hours, 24% availability of medicines, 5% said they consider reviews. Other things people said they consider included the availability of parking, quality of service, where their GP sends prescriptions, staff knowledge, helpfulness and friendliness.









“Parking, people. If I didn’t drive, there’s a half hourly bus”
“Availability of qualified Pharmacist”
“Staff knowledge and helpfulness”
“It’s where the GP sends my prescription”
“Range of toiletries and other non pharmaceutical products”
“Quality of the service received--changed pharmacies recently as disliked service provided by Boots and now use independent pharmacy which provides a personalised service”



It is evident that location plays an important role. Delving deeper into this we asked people about their mode of transport to the pharmacy. They gave the following responses:

	[image: Car outline]
	60% by car

	[image: Walk outline]
	51% on foot

	[image: Cycling outline]
	5% on a bicycle

	[image: Bus outline]
	3% on public transport

	[image: Taxi outline]
	1% by taxi




In terms of the length of people’s journey’s, most people said it takes less than 20minutes to travel to the pharmacy.

[bookmark: _Toc188963986]Conclusion
[image: Questions outline]The survey highlights the essential role pharmacies play in providing accessible healthcare services. The majority of respondents use pharmacies primarily for obtaining prescription medicines, with a significant number also purchasing over-the-counter medications and seeking health advice. The convenience of pharmacies in managing minor illnesses and providing quick, reliable guidance, especially for children’s health, highlights their importance as an alternative to GP visits.

Awareness of pharmacy services is high for common things like advice, over-the-counter medicine, and prescription dispensing. However, there is less awareness of more specialised services, which may be due to their specific applicability or people’s lack of familiarity with service names. Despite this, the valued services align closely with those people most recognised, indicating a strong appreciation for the core functions of pharmacies.

Frequency of pharmacy use varies, with most people visiting monthly and preferring daytime hours. While many have a preferred pharmacy, location remains the primary factor influencing choice, followed by opening hours and medicine availability. In terms of travel most people travel by car or on foot, and for most the journey is under 20 minutes. This highlights the importance of pharmacies being conveniently located and accessible to meet the diverse needs of the community. 
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Gender of respondents

Total	
Female	Male	Non-binary	Prefer not to say	Prefer to self-describe	Not Answered	117	42	1	2	0	2	

Age of respondents

Total	
Under 18	18 - 24	25 - 34	35 - 44	45 - 54	55 - 64	65+	Prefer not to say	Not Answered	0	2	6	16	20	35	83	2	0	

Ethnicity of respondents


Bangladeshi	Chinese	Indian	Pakistani	Any other Asian background	African	Caribbean	Any other Black/African/Caribbean background	White and Asian	White and Black African	White and Caribbean	Any other mixed/multiple ethnic background	English/Welsh/Scottish/Northern Irish/British	Gypsy/Irish Traveller	Irish	Any other white background	Arab	Any other ethnic group	Prefer not to say	0	1	0	0	0	2	1	0	1	0	0	1	149	0	1	3	0	0	4	

Disability 

Disability or impairment	
Not Answered	Other	Prefer not to say	Autism spectrum disorder	Learning difficulties/disabilities	Physical impairment	Mental health needs	Visual impairment/blind	Hearing impairment/deaf	No impairment	10	15	5	5	1	41	14	4	22	77	

Reason	
Other	To get advice from the pharmacy	To buy medicine from the pharmacy	To get medicine on prescription	12	66	96	150	

Which of the following pharmacy services are you aware that a pharmacy may provide? % yes

% yes	
Advice from your pharmacist	Buying over the counter medicines	Dispensing medicines on prescriptions	Flu vaccination services	Repeat Dispensing Services	Disposal of unwanted medicines	Covid -19 Vaccination services	Covid-19 lateral flow device test supply service	Blood Pressure monitoring service	Emergency supply of prescription medicines	Stopping smoking service/nicotine replacement therapy	Dispensing Appliances	Discharge Medicines Service (support with medicines after a hospital stay)	New Medicine Service (advice about certain new medicines)	Sexual health services (chlamydia testing / treating, condom distribution, emergency contraception)	Needle and syringe service	Pharmacy First service	Supervised consumption of medicines that support stopping drug use	Appliance Use Review	Immediate access to specialist drugs (e.g. palliative care medicines)	Stoma Appliance Customisation Service	Other	0.99390243902439024	0.99390243902439024	0.98780487804878048	0.92682926829268297	0.84756097560975607	0.81707317073170727	0.78658536585365857	0.65853658536585369	0.60365853658536583	0.5	0.48780487804878048	0.43902439024390244	0.39634146341463417	0.38414634146341464	0.37195121951219512	0.34756097560975607	0.34756097560975607	0.33536585365853661	0.2073170731707317	0.13414634146341464	7.3170731707317069E-2	3.048780487804878E-2	

Which services do you value most from your pharmacy?


Dispensing medicines on prescriptions	Advice from your pharmacist	Buying over the counter medicines	Repeat Dispensing Services	Flu vaccination services	Covid -19 Vaccination services	Disposal of unwanted medicines	Emergency supply of prescription medicines	Blood Pressure monitoring service	Covid-19 lateral flow device test supply service	Pharmacy First service	New Medicine Service (advice about certain new medicines)	Stopping smoking service/ nicotine replacement therapy	Immediate access to specialist drugs (e.g. palliative care medicines)	Dispensing Appliances	Sexual health services (chlamydia testing / treating, condom distribution, emergency contraception)	Discharge Medicines Service (support with medicines after a hospital stay)	Needle and syringe service	Supervised consumption of medicines that support stopping drug use	Appliance Use Review	Stoma Appliance Customisation Service	Not Answered	0.87195121951219512	0.57317073170731703	0.53048780487804881	0.34146341463414637	0.25	0.17073170731707318	0.13414634146341464	9.7560975609756101E-2	7.926829268292683E-2	6.7073170731707321E-2	6.097560975609756E-2	3.048780487804878E-2	3.048780487804878E-2	3.048780487804878E-2	2.4390243902439025E-2	2.4390243902439025E-2	1.8292682926829267E-2	1.8292682926829267E-2	1.8292682926829267E-2	6.0975609756097563E-3	6.0975609756097563E-3	0	

often	
Not Answered	Ad-hoc	Every six months	Every three months	Monthly	Weekly	2	19	3	22	102	16	

convenient	
No particular day	Sunday	Saturday	Weekday (Monday – Friday)	99	7	16	42	

convenience	
No particular time	After 6pm	9am – 6pm	Before 9am	65	23	70	6	

same phramacy	
Not Answered	use different pharmacies and none more f
requently than any other	use different pharmacies but visit one m
ost often	use the same pharmacy all of the time	1	8	67	88	

choice of	
Not Answered	Availability of medicines	Opening hours	Reviews	Location	11	36	51	7	139	

lond does it take	
Not Answered	over 45 minutes	between 30-45 minutes	between 20-30 minutes	less than 20 minutes	2	1	7	19	135	
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